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UNITED ARAB EMIRATES

CUSTOMS RULES & REGULATIONS

ITEMS TO AVOID MOVING:

THE ITEMS LISTED BELOW SHOULD NOT BE INCLUDED IN YOUR SHIPMENT TO AVOID PROBLEMS WITH THE LOCAL GOVT. AUTHORITIES. IF YOU DO SHIP ANY OF THESE ITEMS THERE IS POSSIBILITY OF CAUSING DELAYS IN YOUR EFFECTS BEING RELEASED.

· ANY INFLAMMABLE OR CORROSIVE ITEMS 

· CDS (AVOID MOVING LARGE QUANTITES)

· EXPOSED FILMS

· FOODSTUFFS (ONLY SMALL QUANTITY PERMITTED)

· JEWELLERY, CASH OR OTHER VALUABLES

· MEDICINES OR DRUGS (UNLESS A DOCTORS PRESCRIPTION IS AVAILABLE)

· PLANTS

· STAMP OR COIN COLLECTION OF HIGH VALUE

ALL POLITICAL AND RELIGIOUS LITERATURE NEEDS PRIOR APPROVAL FROM THE MINISTRY.

IN THE EVENT YOU WISH TO MOVE ABOVE ITEMS WE SUGGEST YOU EITHER HANDCARRY OR AIRFREIGHT SEPERATELY. DO NOT INCLUDE IN YOUR MAIN SHIPMENT.

CUSTOMS DOCUMENTATION

IT IS MANDATORY FOR A IMPORTER/CONSIGNEE TO BE PRESENT DURING CUSTOMS INSPECTION OF ANY FCL/LCL SHIPMENTS VIA SURFACE. ONLY AIRFREIGHT SHIPMENTS VIA AOE DUBAI ONLY CAN BE INSPECTED BY US WITHOUT THE PRESENCE OF THE CONSIGNEE. SHIPPER TO PRODUCE PASSPORT COPIES, LETTER AUTHORISING FREIGHT SYSTEMS CO. LTD (LLC) TO RECEIVE AND CLEAR THE SHIPMENT AND FINALLY, THE SHIPMENT MUST BE CONSIGNED CORRECTLY TO US.

IT IS IMPORTANT TO ENSURE THAT ALL DOCUMENTATION MUST MENTION “USED PERSONAL & HOUSEHOLD EFFECTS ONLY” AND NOT JUST PERSONAL EFFECTS. WE WOULD REQUIRE THE FOLLOWING:

A. ORIGINAL BILL OF LADING.

B. DETAILED INVENTORY/PACKING LIST IN ENGLISH.

C. COPY OF THE SHIPPER PASSPORT WITH THE RELEVANT DATA.

D. INSURANCE POLICY IF ANY.

E. WAYBILL WITH SHIPPER CONTACT/DELIVERY DATA AND BILLING INSTRUCTIONS.

PLEASE NOTE THAT CUSTOMS WILL DETAIN ALL CDS, VIDEOS, LASER DISCS, BOOKS FOR SCREENING PURPOSES AND HENCE, IT IS IMPORTANT THAT YOU PACK THESE ITEMS IN SEPERARTE CARTONS AND PREFERABALLY PLACE THEM TOWARDS THE MOUTH OF THE CONTAINER/SHIPMENT. DO NOT SHIP ANY LIQUOR/WINE AS THESE WILL BE CONFISCATED. THERE IS NO EXTRA CHARGE FOR SCREENING OF THESE ITEMS. CUSTOMS NORMALLY RETURNS THESE TO THE AGENT AFTER A MONTH OR TWO.
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CUSTOMS PROCEDURES

ALL SHIPMENTS ENTERING UNITED ARAB EMIRATES ARE INSPECTED BY THE CUSTOMS AUTHORITIES. PLEASE NOTE ALL USED PERSONAL & HOUSEHOLD EFFECTS FOR ONES PERSONAL CONSUMPTION IS ALLOWED DUTY FREE PROVIDED THE OFFICIALS ARE CONVINCED THAT THE SAME IS NOT FOR RESALE. YOU WILL BE REQUIRED TO SUBMIT A LETTER FROM YOUR EMPLOYER STATING YOUR RESIDENCY IS UNDER PROCESS AND ATTACHING VALID PROOF OR PRODUCE YOUR UAE RESIDENCY. ANY ITEMS CLASSIFIED NEW IS SUBJECT TO 5% DUTY OF THE COST, INSURANCE AND FREIGHT FINALLY ASSESSED BY THE CUSTOMS AUTHORITIES.

ALL SURFACE SHIPMENTS (FULL CONTAINER LOADS ONLY) WITHIN DUBAI, U.A.E. LIMITS ONLY, CAN BE INSPECTED AT THE RESIDENCE PROVIDED SHIPPER DEPOSITS WITH CUSTOMS HERE APPROX. USD 750/- FLAT PER FCL CONTAINER. THIS IS ONLY A SECURITY DEPOSIT & WILL BE REFUNDED PROVIDED THERE IS NO DUTY APPLICABLE ON THE SHIPMENT. 

HOWEVER, CUSTOMS MAY CHOOSE NOT TO INSPECT AT THE HOME FOR WHICH A DEPOSIT IS NOT COLLECTED, BUT, ADDITIONAL CHARGES FOR INSPECTION WITHIN PORT PREMISES APPLY & IS NOT INCLUDED IN OUR OFFER, WHICH AMOUNTS TO USD 250/- FLAT FOR A 1X20’ & USD 450/- FLAT FOR A 1X40’.  THIS DISCRETION RESTS WITHIN THE UAE CUSTOMS.

SHIPPERS PHYSICAL PRESENCE IS COMPULSORY AND SHIPPER MUST PRODUCE ORIGINAL PASSPORT IF REQUESTED. THE INSPECTION IS COMPLETED WITHIN 3 / 4 HOURS AT WHICH TIME THE CUSTOMS OFFICER DECIDES IF ANY DUTIES ARE LIABLE OR NOT. 

THE FOLLOWING PORT OF ENTRY MUST BE REFLECTED ON THE OCEAN BILL OF LADING.

THERE IS NO DEPOSIT REQUIREMENT FOR ANY AIRFREIGHT OR LESS CONTAINER LOAD SHIPMENTS. HOWEVER, ANY DUTIES ARE PAYABLE PRIOR TO RELEASE OF THE SHIPMENT FROM CUSTOMS AREA.

PROHIBITED ITEMS

CUSTOMS IN THE UAE ARE VERY STRICT REGARDING IMPORTATION OF ANY PROHIBITED ITEMS AND SHOULD YOU INCLUDE THE SAME CUSTOMS WILL EITHER IMPOSE HEAVY PENALTIES AND CONFISCATE/DESTROY SAME. CUSTOMS WILL DEMAND AN APOLOGY IN WRITING AND MAY ALLOW RE-EXPORT WITH ALL COSTS FOR YOUR ACCOUNT.

· ALCOHOLIC BEVERAGES SUCH AS WINE/WHISKY/LOCAL STUFF ETC.

· ALL ITEMS MANUFACTURED BY ISRAELI BLACKLIST.

· ARMS & AMMUNITION.

· FALSE & COUNTERFEIT MONEY.

· ANY ITEMS WHICH GO AGAINST THE PRESERVATION OF ENDAGERED ANIMALS SUCH AS (TIGER, IVORY, PEACOCK, ETC).

· KNIVES, SWORDS, DAGGERS, SPEARS INCLUSIVE OF TOY GUNS.

· PORNOGRAPHIC MATERIAL.

· NARCOTICS AND DRUGS WITHOUT A PRESCRIBED PRESCRIPTION BY A DOCTOR.

· SHORT RANGE RADIO SYSTEMS, WALKIE TALKIES, WIRELESS TRANSMITTERS.

· EROTIC STATUES/FIGURES, IDOLS EITHER OF ANY METALS/CLAYS/GLASS ETC.

ALL INDIVIDUALS ARE NOT PERMITTED TO IMPORT ANY ALCOHOLIC BEVERAGES, TOBACCO PRODUCTS. ANY OF THESE ITEMS IMPORTED WILL BE CONFISCATED.
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PETS

CONSIGNEE    HAS TO PRODUCE THE FOLLOWING DOCUMENTS FOR IMPORTATION OF PETS:-

1. VACCINATION CARD (RABIES SHOULD NOT BE OLDER THAN 12 MONTHS, LESS THAN 30 DAYS).
2. COPY OF GOVERNMENT HEALTH CERTIFICATE

3. IMPORT PERMIT INTO THE U.A.E. WHICH WE WILL OBTAIN AND IT TAKES USUALLY 2 WORKING DAYS FOR THE SAME.
4. PASSPORT COPY WITH SHIPPERS RESIDENCY PERMIT OR EMPLOYMENT LETTER FROM THE COMPANY.

5. PETS MUST BE MICRO- CHIPPED.

PREFERABLY, PET SHOULD BE UNACCOMPANIED AND COVERED VIDE AN AIRWAY BILL. PLEASE CONTACT US PRIOR TO DESPATCH.

MOTOR VEHICLES

ALL AUTOMOBILES/MOTORCYCLES WHETHER OLD (NOT OVER FOUR YEARS FROM DATE OF MANUFACTURE) OR NEW IS SUBJECT TO 5% DUTIES ON THE CIF VALUE ASSESSED BY THE CUSTOMS IN UNITED ARAB EMIRATES. IMPORT OF MOTOR VEHICLE IS PERMITTED BY A CONSIGNEE WHO MUST BE IN POSSESSION OF A UAE RESIDENCY AFFIXED ON HIS/HER PASSPORT OR ELSE THE SAME CAN BE IMPORTED IN A FRIENDS NAME WHO HAS A RESIDENCY AND SUBSEQUENTLY THE SAME CAN LATER BE TRANSFERRED ON THE ACTUAL IMPORTER ONCE THEY ARE IN POSSESSION OF UAE RESIDENCY. THE SHIPPING DOCUMENTS AND INVOICE MUST INDICATE THE ENGINE NO., MODEL, MAKE, YEAR OF MANUFACTURE, CHASIS NO., COLOUR ETC. CONSIGNEE TO PRODUCE THE FOLLOWING DOCUMENTS.

A. MANUFACTUER’S /DEALERS INVOICE.

B. OVERSEAS REGISTRATION CERTIFICATE.

C. INSURANCE POLICY.

D. ANY OTHER DOCUMENTS PERTAINING TO THE VEHICLE.

SUBMISSION OF THE ABOVE WILL HELP IN EFFECTING SMOOTH CLEARANCE OF THE MOTOR VEHICLE.

IMPORTANT INFORMATION

UPON ARRIVAL IN THE UAE PLEASE ENSURE YOUR CUSTOMER CONTACT US AS SOON AS POSSIBLE SO THAT WE HAVE HIS CONTACT DATA AND COULD APPRAISE YOUR CUSTOMER ON THE MODALATIES ON THE CLEARANCE. ENSURE THAT YOUR CUSTOMER IS PATIENT DURING THIS PROCESS. THE TIME FOR CLEARING ALL AIRFREIGHT SHIPMENTS IS ATLEAST TWO WORKING DAYS AND FIVE/SEVEN DAYS FOR SURFACE SHIPMENTS ONCE ARRIVED IN THE UAE.

PREPARED BY : ALBERT  LOPEZ  ( VICE PRESIDENT )



  E-mail :  albert-home@freightsystems.com
24 Hrs. Phone Service  :  971-4-3141201

24   Hrs. Fax Service     :   971-4-3935254
   

THESE CUSTOMS INFORMATION ARE SUBJECT TO CHANGE WITHOUT ANY NOTICE, AND WE CANNOT BE HELD RESPONSIBLE FOR THE CHANGES.

                                                                    To the best of our knowledge....
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